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If you have any questions or would like to receive additional information, contact: 

 

Idaho State Department of Education 
Assessment & Accountability Department 

PO Box 83720 
Boise, ID 83720-0036 
Phone: 208-332-6877 

Fax: 208-334-2228 
assessments@sde.idaho.gov 

 

Any important changes made to this document since last year have been underlined in red.

mailto:assessments@sde.idaho.gov
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1. Getting Started 
1.1. What am I supposed to do? 

Welcome to the cohort graduation rate review/appeal/follow-up process! Review Table 
1 (p.6) to determine where we fall in the timeline. Log into the corresponding 
application by clicking on the link. Follow the directions displayed on the application. 

Table 1. Timeline and Application 

 REVIEW WINDOW APPEALS WINDOW REAPPEALS WINDOW 

WHEN 

(4YR) 

All year long, but it 
closes at the opening 
of the corresponding 

appeals window. 

For two weeks starting 
on Monday one week 
following October ISEE 

Submission 

First Monday of 
December 

WHEN 

(5YR) 
N/A 

For two weeks starting 
on Monday one week 
following October ISEE 

Submission 

First Monday of 
December 

WHERE 

(4YR) 
Preview Application 

Four-year Cohort 
Appeals Application 

Four-year Cohort 
Appeals Application 

WHERE 

(5YR) 

Five-year Cohort 
Appeals Application 

Five-year Cohort Appeals 
Application 

Five-year Cohort Appeals 
Application 

 

1.2. What are my login credentials? 

Contact your district’s technology coordinator or SDE Support Desk at 208-332-6987 or 
support@sde.idaho.gov to gain appropriate role(s) in the Admin Tool to access the 
cohort graduation rate applications. These roles include: 

o Accountability Coordinator 
o AYP Test Coordinator 
o Business Manager 
o Principal 
o Cohort Grad Appeal Submitter 

https://apps2.sde.idaho.gov/CohortGradPreview/Cohort
https://apps2.sde.idaho.gov/CohortGradAppeals/
https://apps2.sde.idaho.gov/CohortGradAppeals/
https://apps2.sde.idaho.gov/CohortGradAppeals/
https://apps2.sde.idaho.gov/CohortGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
mailto:support@sde.idaho.gov
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2. Review Window 
2.1. What am I supposed to do? 

Log onto the Preview Application to review your four-year cohort members and their 
preliminary graduation status. 

Contact your ISEE coordinator if you find: 

o an error in exit reason (i.e. a graduate listed as non-graduate) 
o an error in grade level determination (i.e. a first-time senior this year listed as 

non-graduate) 
o an error in the private/homeschool status (i.e. a homeschool student listed as 

non-graduate) 
o an error in the foreign exchange status (i.e. a foreign exchange student listed as 

non-graduate) 
o possible duplicate EDUID 

 
Start compiling documentation for the upcoming appeals window. In the preview 
application, you can start submitting supporting documentation. Follow instructions 
displayed on the application. 

2.2. (Preview Application) Why do I NOT see the Submit Docs button for students who 
have transferred to another school? 

The preview application only accepts documentation for students who have transferred 
out of the Idaho’s public education system based on the following exit codes submitted 
to the state’s system via ISEE: 

o 2B (Within Idaho To Private School or Federal/State Setting) 
o 2C (Transfer Out of Idaho to US Public or Non-Public Setting) 
o 2D (Transfer Out of Country) 
o 2E (Within Idaho to Homeschool) 

If the exit code submitted via ISEE does not reflect the final status recorded in your 
student information system (SIS), contact your ISEE coordinator for resubmission or wait 
until the appeals window opens. 

2.3. (Preview Application) Is there a read-only role to the preview application? 

https://apps2.sde.idaho.gov/CohortGradPreview/Cohort
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Yes. Contact the SDE Support Desk at 208-332-6987 or support@sde.idaho.gov for 
further assistance. 

2.4. (Preview Application) Does the preview application track five-year cohort 
members? 

No, the application displays up to five four-year cohorts. 

2.5. (Preview Application) What happens if a student comes back after I submit 
documentation for the student in the preview application? 

When a student returns after documentation has been submitted, the application 
disregards the submission since the new enrollment record supersedes the existing 
enrollment record for which the documentation was submitted. 

2.6. Why is a student who has transferred to another Idaho public school still listed 
under my school? 

The receiving district or charter school has not uploaded the student or uploaded the 
student under a duplicate EDUID via ISEE. 

Follow up with the receiving school for more information. If the district or school claims 
the student never attended the receiving school, follow up with the parent/guardian for 
more information. 

2.7. Why is a student who has transferred to Juniper Hills still listed under my school? 

Idaho Department of Juvenile Corrections Juniper Hills does not submit ISEE files. Please 
submit a records request from Juniper Hills as a proof of transfer. 

2.8. Why is a student who has received a GED listed as non-graduate? 

Graduates must have received a regular high school diploma that aligns with the state 
content standards, as shown in the following exit codes submitted to the SLDS via ISEE: 

o 4A (Graduated – Met State Standards) 
o 4G, 4H, and 4I (Early Graduates) 

2.9. Why is a student who graduated during the summer listed as non-graduate? 

Contact your ISEE Coordinator to update and resubmit the ISEE June file if your district 
or charter school does not offer a summer alternative program. 

2.10. What is the timeline for a student to be considered a summer graduate? 
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A student must graduate before the beginning of the subsequent school year to be 
considered a summer graduate. 

2.11. Why is a student who never attended my school listed under my school? 

Contact SDE Support Desk at 208-332-6987 or support@sde.idaho.gov and ask for ISEE 
Regional Coordinator for further assistance. 

2.12. Why is a student who is primarily enrolled in another Idaho public school 
(including IDVA and IDYCA) listed under my school? 

Contact SDE Support Desk at 208-332-6987 or support@sde.idaho.gov and ask for ISEE 
Regional Coordinator for further assistance. 

2.13. Why is a student who is primarily enrolled in a private school or homeschool listed 
under my school? 

Contact SDE Support Desk at 208-332-6987 or support@sde.idaho.gov and ask for ISEE 
Regional Coordinator for further assistance. 

2.14. Why is a student who is primarily enrolled in IDLA listed under my school? 

IDLA is considered a curriculum provider and is not considered a school for graduation 
rate and accountability purposes. Unless a student receives majority of educational 
instruction using the curriculum adopted by the private (or non-public) entity or by the 
parent/guardian, the student is under your school’s responsibility regardless of the 
number of courses the student is taking from IDLA. 

Contact SDE Support Desk at 208-332-6987 or support@sde.idaho.gov and ask for ISEE 
Regional Coordinator for further assistance. 

2.15. Do we need to resubmit ISEE files? 

Yes, if the data were incorrect at the time of submission. No, if the data were correct at 
the time of submission. 

To clarify, it is not your ISEE person’s responsibility to keep making updates to the 
state’s system. For example, if a student who dropped out transfers to a school in 
another state in the following school year, the file submitted via ISEE should only 
indicate that the student dropped out. During the appeals window, you can submit the 
records request to remove the student from the cohort, as long as the student 
transferred by the end of four cohort years. 

mailto:support@sde.idaho.gov
mailto:support@sde.idaho.gov
mailto:support@sde.idaho.gov
mailto:support@sde.idaho.gov
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Keep in mind that the student’s exit reason will remain “dropout” in the state’s system, 
although your appeal may remove the student from the cohort for cohort graduation 
rate calculation purposes. 

Contact SDE Support Desk at 208-332-6987 or support@sde.idaho.gov and ask for ISEE 
Regional Coordinator for further assistance. 

2.16. Will resubmitting ISEE files reduce the number of appeals for me? 

No, generally speaking. If you have many foreign exchange students or homeschool 
students in your cohort who were not coded correctly, resubmission will reduce the 
number of appeals. 

2.17. Can we resubmit prior years’ ISEE files? 

Yes, contact SDE Support Desk at 208-332-6987 or support@sde.idaho.gov and ask for 
ISEE Regional Coordinator for further assistance. 

2.18. How far back can we correct and resubmit an ISEE file? 

For funding purposes, up to three years. For cohort grad rate purposes, there is no limit. 

2.19. How often is the list of cohort members refreshed? 

Data for the Preview Application is refreshed periodically. However, since the SDE does 
not require daily or monthly ISEE submissions, the application may not reflect the latest 
data stored in your SIS. 

Data for the Four-year and Five-year Cohort Appeals Applications is refreshed nightly 
during the review window but is locked when the appeals window opens.  

2.20. When does the appeals window open? 

See Table 1 (p.6). 

2.21. Do I need to change the cohort assignment for those students who need to make 
up credits and retake courses? 

No. Repeating a grade level does not change the cohort assignment. The student is 
assigned to a cohort when grades 9 through 12 is submitted for the student via ISEE for 
the first time.  

mailto:support@sde.idaho.gov
mailto:support@sde.idaho.gov
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3. Appeals Window 
3.1. What am I supposed to do? 

Log onto the Four-year Cohort Appeals Application and the Five-year Cohort Appeals 
Application to submit supporting documentation to remove cohort members from their 
assigned cohort. For a list of acceptable documentation, see the Supporting 
Documentation manual available on the Preview Application. 

3.2. What is the difference between transfer documentation and appeal? 

They are essentially the same. Transfer documentation (e.g. records request and 
enrollment verification form) is the documentation submitted to support the ISEE 
transfer exit code. Appeal documentation is the documentation submitted to appeal the 
non-graduate status of a student who actually transferred despite the non-transfer exit 
code has been submitted to the state via ISEE. 

3.3. Where can I find a list of exit codes? 

Find the latest exit codes in the ID Unit Record Collection Items and Option Sets or 
contact your ISEE coordinator. 

3.4. Whom can I appeal? 

You can submit an appeal for those students who have emigrated to another country, 
died, or transferred to an entity with an educational program that culminates in the 
award of a regular high school diploma by the end of four or five cohort years. 

Unless there is a strong reason to believe that the student was on track (i.e. intended to 
graduate after the completion of a summer alternative program) at the time of the 
transfer or emigration, the SDE will deny appeals for any late transfers. 

3.5. Can I appeal a student who has already received a diploma in another country? 

Yes, submit a copy of a foreign secondary school diploma or transcript. 

3.6. What I am supposed to submit as part of appeals? 

See the Supporting Documentation manual available on the Preview Application. 

3.7. Can I appeal those students who graduated, transferred, emigrated, or died after 
the end of cohort period? 

https://apps2.sde.idaho.gov/CohortGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
https://apps2.sde.idaho.gov/Cohort5yrGradAppeals/
https://apps2.sde.idaho.gov/CohortGradPreview/Cohort
https://boardofed.idaho.gov/wp-content/uploads/2020/12/2020-2021-Items-and-Collection-Sets-v11.xlsx
https://apps2.sde.idaho.gov/CohortGradPreview/Cohort
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No. The SDE will deny any appeals whose documentation dates after the end of four or 
five cohort years. 

3.8. Can I appeal those students with whom we had no remediation time due to late 
transfer, incarceration, or hospitalization? 

No. Students cannot switch cohorts. They either graduate or do not graduate by the end 
of four or five cohort years. 

Contact the sending school if a late transfer is an issue. 

3.9. Can I appeal those students with a disability whose individualized education 
program (IEP) includes a plan to complete graduation requirements in more than 
four years? 

No. Students cannot switch cohorts based on their IEP. 

3.10. Can I appeal those students who delayed graduation in order to access the Fast 
Forward funds? 

No. Such use of the funds does not meet the intent of Advanced Opportunities. For 
more information, contact Eric Studebaker at 208-332-6961 or 
estudebaker@sde.idaho.gov. 

3.11. Can I appeal those “life-skills” students “in our 18-21 program” with a disability 
whose program of study addressed adapted coursework as outlined in an IEP but 
did not meet the Idaho State High School Graduation requirements?  

No. Per the federal guidance and the state definition of diploma, you cannot appeal 
these students out of your cohort. Contact Randi Cole at 208-332-6918 or 
rcole@sde.idaho.gov, for more information on adapted graduation requirements. 

3.12. Can I appeal those students who received a GED?  

No, per the federal guidance. 

3.13. Can I appeal those students who never attended my school? 

No, unless the sending school agrees to take the student in their cohort. Address these 
issues during the review window. 

3.14. Can I appeal those students who are primarily enrolled in another Idaho public 
school? 

mailto:rcole@sde.idaho.gov
https://www2.ed.gov/policy/elsec/leg/essa/essagradrateguidance.pdf#page=13
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No, unless the other school agrees to take the student in their cohort. Address these 
issues during the review window. 

3.15. Can I appeal those students who has released their parent of parental rights?  

No, refer to FAQ 4.3. 

3.16. How do I know the receiving entity offers an educational program that culminates 
in the award of a regular high school diploma? 

Contact the receiving entity. 

The following entities typically DO offer such educational program: 

o Out-of-State Job Corps 
o Idaho Department of Juvenile Corrections 
o Idaho Department of Correction 
o Idaho Educational Services for the Deaf and Blind 
o Tribal organizations 
o Private schools 
o Online schools 
o Out-of-state schools 

The following entities typically DO NOT offer such educational program: 

o Idaho Job Corps (educational program offered via IDVA) 
o GED preparation programs 
o Community-based transition service providers 
o Residential facilities contracting with the district 
o Rehabilitation/treatment facilities 
o Hospitals 
o Detention centers 
o County jails 

3.17. What is the review process? 

The SDE staff reviews appeals by exit code as submitted. You may find some appeals 
being approved, while the others are still in process. The SDE encourages you to keep 
track of your own appeals and download the finalized data to capture any information 
that you would like to retain. 



 

UPDATED 10/21/2022 Cohort Graduation Rate FAQ  /  Accountability  /  SDE | 14 

4. Required Documentation 
4.1. What documentation is required to remove a student from a cohort? 

See the Supporting Documentation manual available on the Preview Application. 

4.2. How do I know my documentation meets the federal requirements? 

See the Supporting Documentation manual available on the Preview Application. 

4.3. Would a letter signed by an adult student be acceptable as official written 
documentation for homeschool? 

No. Idaho Administrative Code (IDAPA) 08.02.03.118 states, “any student not attending 
a public or private school within the state of Idaho may, as an alternative, receive 
educational instruction in a home school setting at the direction of the student’s parent 
or guardian.” Homeschool is not a self-study and is the education of a child conducted 
by the parent or guardian. 

4.4. Would an electronic signature or a copy of secure online form be acceptable as 
official written documentation? 

Yes, if your school uses a secure web form or application through which a parent can 
submit a letter of withdrawal, using his/her own username and password. 

4.5. What can I do if we cannot obtain appropriate documentation? 

Some schools spend extra effort to track down students, using available resources and 
networks. Although in some cases it may be difficult for you to obtain appropriate 
documentation, the student cannot be removed from a cohort without specified 
documentation. 

5. Application Error 
5.1. What should I do when the site shows a run time error? 

Clear the browser’s cache and try to access the site again. Contact SDE Support Desk at 
208-332-6987 or support@sde.idaho.gov for further assistance. 

5.2. What should I do when the site shows an upload error? 

The document may be larger than the max allowable size. Please save the document in 
some other format and then re-upload. Contact SDE Support Desk at 208-332-6987 or 
support@sde.idaho.gov for further assistance. 

https://apps2.sde.idaho.gov/CohortGradPreview/Cohort
https://apps2.sde.idaho.gov/CohortGradPreview/Cohort
https://adminrules.idaho.gov/rules/current/08/080203.pdf
mailto:support@sde.idaho.gov
mailto:support@sde.idaho.gov
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6. Goals and Reporting 
6.1. Where can I find the last year’s cohort graduation rate? 

Visit the SDE’s Report Card. Contact SDE Support Desk at 208-332-6987 or 
support@sde.idaho.gov for further assistance. 

6.2. What is the state’s long-term goal for cohort graduation rates? 

The Idaho State Board of Education has established a goal that Idaho’s four-year cohort 
graduation rate will be 95% by 2023. 

6.3. What is the state’s interim target for the four-year cohort graduation rates? 

For groups of five or more students, refer to the Idaho’s Consolidated State Plan. 

https://idahoschools.org/
mailto:support@sde.idaho.gov
http://www.sde.idaho.gov/topics/consolidated-plan/files/Idaho-Consolidated-State-Plan-2019-Amendment.pdf#page=108
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